Results Brightlands

Chemelot Campus satisfaction survey
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Brightlands Chemelot
Campus provides me
with a place where |

can get on with my
work/studies

% = Totally
agree

I would recommend the services of Brightlands Chemelot
Campus (to another organization / colleague)
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Brightlands Chemelot
Campus is clearly visible

I know what

and has a high profile

77%

on the campus 2018

55% % = Totally
2017 agree + agree

The Brightlands Chemelot Campus community

adds value to my work/studies ngance
2019 [Lh ks 44% 38% EFIL(]

Large extent Limited/no extent
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products and services
Brightlands Chemelot
Campus provides

Satisfaction per theme 2019  @2018
6 Safety
74
e Welcome and reception
8,5
@ Brightlands Service Desk
7,2
@ Service Manager
77
a Handyman
74
m Catering facilities
6,6
@ Meeting rooms/Auditorium
7:7
@ Sports facilities
75
e Public areas at Center Court
74
Building services
6,7
Cleaning services
7:7
Vending machines
6,8
9 Document services
75
Community building
8,0
Q General communication
74

- Thanks to your participation we were
able to donate €1.234,- to the Ronald

McDonald Kindervallei in Valkenburg.

Most important aspects

Clarity of instructions on what to do
in fhe event of a siren alarm or
evacuafion

Facilities and range of public
transport

Price/quality ratio of the products

Maintenance and operation of the
building

Lead time for handling
queries/messages




